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The Alma Project – COVID-19 Service 

Welcome to The Alma Project! 

In these unsettling times, we have had to adapt the support that we are able to give, 
but we hope that with the range of options we offer, you will be able to tap into one, 
some or all of the support choices.   

Phone calls - we try to phone service users every 2-3 weeks for a short chat to see 
how you are getting on.  If you are really struggling, we may be able to offer you 
telephone counselling.  There may be a waiting list for this.   

Text messages - if you have a mobile phone, we will send you a text each week to 
cheer you on, keep you up to date with any Alma news and/or suggest some arts 
activity you might like to try at home.  

Video-link meetings – Wednesdays at 12.30pm.  Chat and art/writing activity.   

To see each other on a mobile, tablet, laptop or computer you can download an app 
called Zoom cloud meetings.  It enables you to see and speak to a group of people.    

1. To download the app tap or click on the play store icon on your mobile or device 
and type ‘Zoom app’ into the search bar.   

2.  Tap or click on Zoom cloud meetings.  Tap or click install to load the app.  Follow 
their instructions.  (you can just skip the invite others part) 

(Or type ‘zoom.us/download’ into your internet browser (google, firefox etc.) and 
click/tap the top option zoom client for meetings.  Click/tap download.  You may see 
the download in the bottom left hand side of your screen on a laptop.  Save it if you 
can, or click on it and then click open.  It will start downloading zoom.  If it asks for 
you to allow it then click allow or yes. The zoom app should then appear with a blue 
button that says join meeting.  You can close it and wait until your meeting time 
when you will use our email link to get into the zoom meetings). 

3.  To join our zoom video meetings we will email you a link and a password.  Copy 
down the password.  Then on weds at 12.30pm, open up that email and click on that 
link. It will take you to the zoom meetings app.  It may ask you to type in the 
password.  Click on join meeting.  Click on Join with video then wait until we let you 
into the meeting.   

N.B.  If you do not want to be seen on zoom, you can turn your mobile or device to 
face a wall/picture or cover over the camera.  Or you can turn the video off.   

If you would like to join the zoom meeting by phone, give us a phone on our mobile: 
0770 36 39 334 before 12.30pm on a Wednesday and we will give you the phone 
number to call and explain the process to you.   
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Facebook group – you might like to keep in touch via Facebook.  We have set up a 
group that is only for Alma members and supporters.  

If you wish to join us on Facebook please follow the steps below.  
 
 
If you have a Facebook account 
 
1 Log in to your Facebook account. 
 
2 Type "The Alma Project Community" in the search bar on the top of your Facebook 
page. If it doesn't appear please click on the Groups filter and try again.  
 
3 Please note that the group will be public until 2nd May 2020, then will become a 
private group.   
 
4 Only friends and supporters of The Alma Project can join the group. To access the 
group simply click on the Join Group button. We will receive your request and will 
approve it within 24hrs. 
 
 
If you don't have a Facebook account 
 
1 Type "Facebook" on Google and you will find a link to the homepage. 
 
2 Facebook accounts are completely free but Terms and Conditions may apply. To 
register you will need to add your first name, last name, email address, birthday and 
gender. You will also be able to create a password to protect your account. However, 
please note that Facebook collects data. To find out more please read Facebook's 
Terms and Conditions before registering. 
 
3 After you entered your information click on the Sign Up button. If all the information 
is correct, you will be sent a verification email to the address you provided. Open the 
verification email. It may take a few minutes for the email to get delivered. Click the 
link in the email to activate your account. 
 
4 Type "The Alma Project Community" in the search bar on the top of your Facebook 
page. If it doesn't appear please click on the Groups filter and try again.  
 
5 Please note that the group will be public until 2nd May 2020, then will become a 
private group.   
  
6 Only friends and supporters of The Alma Project can join the group. To access the 
group simply click on the Join Group button. We will receive your request and will 
approve it within 24hrs. 
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Facebook Group Guidelines - What can you post? 

1 Art and Creative Ideas 

2 Your own Art 

3 Poems and Stories 

4 Comments to other people's posts 

5 Music and Songs 

6 Things to do or watch online 

7 Hobbies and Movies 

Please note that posts that are not conformed to our guidelines and any tags will be 
removed. This is simply to ensure the safety of the page. 

 

Facebook Page – If you are on Facebook but do not want to join our group, we also 
have a public Facebook page that will regularly be updated with art and writing 
activities for you to try at home.  Type ‘The Alma Project’ into your Facebook search 
bar.   

 

The Alma Project website – We regularly update our website with arts activities, so 
have a look by putting ‘The Alma Project, Edinburgh’ into google.  Or click on this link 
– https://thealmaproject.wordpress.com  and select Art and Well-being from the 
menu bar at the top.   

 

Contact Information 

Alma mobile:  0770 36 39 334 (Mon-Thurs, 9.30am – 12.30pm or leave a message) 

For referrals:  contact.thealmaproject@gmail.com 

For any other info:  thealmaproject@gmail.com 

Facebook group:  the alma project community 

Facebook page:  the alma project 

Website: https://thealmaproject.wordpress.com 

 


