
The Alma Project  - Service and Referral Procedure during COVID -19 

Service offered 
During this COVID crisis we are unable to use our premises or meet in groups.  You can still 

refer clients to The Alma Project, but there is a limit to how much support we can give.  

What we are offering is a weekly information text or phone call; supportive phone calls to 

the most vulnerable;  weekly zoom meeting/s where we chat and draw or write to a theme;  

weekly outings for a walk and a chance to draw or write.  Members of The Alma Project can 

also join our private Facebook group where they can post comments or art and see other 

arts, mental health and supportive messages.  We also have a public Facebook page and a 

website, both of which are regularly updated with arts and well-being ideas that anyone 

may access.  If you feel that your client may benefit from this range of support, please feel 

free to refer them.   

Referral Procedure 

1. If your client would like to apply to join The Alma Project, we ask for a referral from a 

support worker, Community Psychiatric Nurse, their doctor or other health worker.   

We have a form for this referral which you can download from our website, or which 

we can email to you.  Email the referral to contact.thealmaproject@gmail.com or 

post to Evelyn Jardine, The Alma Project, 64 Knocklea, Biggar ML12 6EG 

 

2. When we receive a referral we require time to assess the referral. (For 

confidentiality reasons, you may want to leave out the personal details section when 

making an initial referral.)  Otherwise, please fill in all sections, particularly phone 

nos. and email address.  You may want to password-protect the form for added 

security if emailing.  Text us the password.   

 

3.  We may need to ask for further information so that we can make an informed risk 

assessment. 

 

4. We will contact the client (or you if the client prefers this) to let them know if we are 

able to offer them support.  

 

Margaret Allan 

Service Manager 

0770 36 39 334 
 
Contact.thealmaproject@gmail.com for referrals 
thealmaproject@gmail.com for other enquiries/information 
 
https://www.thealmaproject.wordpress.com 
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